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CUSTOMER SATISFACTION SURVEY 

YOUR COMPANY NAME / BRANCH:  

     
---------------------------------------------------------------------------------------------------------------------------- 

Overall, how satisfied are you with Knight Fire & Security Products Ltd?

Very Dissatisfied

1   FORMCHECKBOX 

2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 

Very Satisfied

---------------------------------------------------------------------------------------------------------------------------- 

How satisfied are you with the Knight Fire & Security Products Ltd product quality?

Very Dissatisfied

1   FORMCHECKBOX 

2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 

Very Satisfied

----------------------------------------------------------------------------------------------------------------------------

How satisfied are you with Knight Fire & Security Products Ltd delivery of products?

Very Dissatisfied

1   FORMCHECKBOX 

2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 

Very Satisfied

---------------------------------------------------------------------------------------------------------------------------- 

How likely is it that you will use Knight Fire & Security Products Ltd again in the future?

Very Unlikely

1   FORMCHECKBOX 

2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 

Very Likely

----------------------------------------------------------------------------------------------------------------------------

Any other comments:

----------------------------------------------------------------------------------------------------------------------------

PLEASE FAXBACK TO 029 20 489132 OR EMAIL TO mike@knightplastics.com

If we do not hear from you, then will assume that you are satisfied overall with Knight Fire & Security Products Ltd.  Please contact mike@knightplastics.com, if you have any questions regarding this survey.
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